
FOX VALLEY CREDIT UNION 
PRIVACY POLICY 

 
WE COLLECT NONPUBLIC INFORMATION ABOUT YOU FROM THE FOLLOWING SOURCES: 
 
● INFORMATION WE RECEIVE FROM YOU ON APPLICATIONS OR OTHER FORMS; 
 
● INFORMATION ABOUT YOUR TRANSACTIONS WITH US, OUR AFFILIATES, OR OTHERS; AND 
 
● INFORMATION WE RECEIVE FROM A CONSUMER REPORTING AGENCY. 
 
WE DO NOT DISCLOSE ANY NONPUBLIC PERSONAL INFORMATION ABOUT OUR MEMBERS AND FORMER 

MEMBERS TO ANYONE, EXCEPT AS PERMITTED BY LAW. 
 
WE MAY DISCLOSE THE FOLLOWING INFORMATION TO COMPANIES THAT PERFORM MARKETING 

SERVICES ON OUR BEHALF OR TO OTHER FINANCIAL INSTITUTIONS WITH WHOM WE HAVE JOINT 

MARKETING AGREEMENTS: 
 
● INFORMATION WE RECEIVE FROM YOU ON YOUR APPLICATION OR OTHER FORMS, SUCH AS 

YOUR NAME AND ADDRESS; 
 
● INFORMATION ABOUT YOUR TRANSACTIONS WITH US, OUR AFFILIATES, OR OTHERS SUCH AS 

YOUR PAYMENT HISTORY, ACCOUNT BALANCES; 
 
● INFORMATION WE RECEIVE FROM A CONSUMER REPORTING AGENCY, SUCH AS YOUR 

CREDITWORTHINESS AND CREDIT HISTORY. 
 
WE RESTRICT ACCESS TO NONPUBLIC PERSONAL INFORMATION ABOUT YOU TO THOSE EMPLOYESS 

WHO NEED TO KNOW THAT INFORMATION TO PROVIDE PRODUCTS OR SERVICES TO YOU.  WE 

MAINTAIN PHYSICAL, ELECTRONIC, AND PROCEDURAL SAFEGUARDS THAT COMPLY WITH FEDERAL 

REGULATIONS TO GUARD YOUR NONPUBLIC PERSONAL INFORMATION. 


